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Reflecting Business

As Irish Small and Medium businesses navigate a complex economic and political landscape fuelled by
challenges both domestically and globally, we see this reflected in levels of economic confidence where
expectations for growth are relatively low; with many businesses expecting the economy to remain the same
this year. There is however cautious optimism and perceived opportunities for growth for SMEs. Environmental,
Social and Governance (ESG) is one area that has come to the fore in recent years, with the vast majority
planning to incorporate it into their business strategy. There is a strong commercial growth opportunity in
sustainability for businesses in Ireland with a significant demand from customers in relation to sustainable

products and services.

Your business and the economy

Do you think the economic situation of the
country is likely to improve, remain the same or
get worse over the next 12 months?

64 8%

249

Get Worse
Improve

59 Don’t know

Remain
the same

Do you think things are likely to improve, remain
the same or get worse over the next 12 months
for your business?

31% Improve

60% Remain the same

. 49% (Get worse
6% Don’t know

What is the biggest threat to your business at
the moment?

9% Regulatory Issues
@ 5°: Tech Changes
— 4% Economic Downturn
@ 3 Climate Change
@ 2 nflation

What are the biggest challenges you are facing
now in terms of growth?

36% Increased cost of goods

35% Turbulence in the global economy
28% The performance of the Irish Economy

22% Inflation rate

20% A lack of government support

19% Access to finance

17% Retaining staff

15% Recruiting staff

Other

Over the next 12 months, are you expecting
your business to grow, remain the same or
decline?

Remain the same

45% 530, 2%

Decline

Grow

What are the biggest opportunities you see for
the growth of your business?

34% Developing new products or services
30% Expanding into new markets

28% Leveraging sustainability initiatives

28% Partnerships or collaborations

19% Digital transformation

14% Organic growth

7% Adopting Al

4% Other

This survey has a sample size of 408 SME businesses based in the Republic of Ireland. The study was conducted through computer
assisted telephone interviewing (CATI) using SME database lists across a mix of industries to contact target respondents. The telephone

interviews took place between the10th April - 6th May 2025.
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How likely are you to invest in your business in
the next 12 months?

Very likely

Somewhat likely

Not at all likely
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Reflecting Business

What are you hoping to invest in?

38% Business expansion
35% Business premises
33% Sustainability measures

6% Al

2% Other

Vehicles/machinery

Technology/digital
transformation




Reflecting Business

Attitudes to ESG (Environmental,
Social & Governance)

How familiar are you with the concept of ESG
(Environmental, Social & Governance) for
business?

Very
familiar

| have heard
Not at about it, but not
all familiar that familiar

How important is ESG as part of your business
strategy in the next 5 years?

Somewhat

|mportant it will
0 play a part in

Very important

it will play a key
% part of business

strategy

Not at all important, | don't know what
yA I 0/ itwon't play arole 140 .
%0 in business strategy Yo ESGIs

What do you believe holds businesses like yours

back from investing in ESG?

Would take too much time

W Would cost too much

\ Have other more important
priorities

=

Lack of expertise/knowledge
within the business

140 Lack of access to external
% advisors/supports

—~N
Lack of access to credit
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business strategy

Please rank in order of most to least important
each of the aspects of ESG to your business.

First Choice

Second Choice Third Choice

I Social M Environmental [ Governance

In your business, is there interest from your
customers or clients for more sustainable
products and services?

3% Not at all interested

Do you see sustainability as a commercial opportunity
for your business in the coming years?

No | don't

4 seeitasa
28% %) commercial
60% opportunity

Yes it presents 0/ Not sure yet
significant / /

opportunities

Yes but only in
certain areas

In which areas do you see the most commercial
potential for your business?

31% Energy-efficient building development

26% Climate technology

24% Circular economy

20% Sustainable supply chains & logistics

19% Renewable energy

16% Green finance and
sustainable investment

13% Organic Food Production

4% Other




How important are ESG-focused banking
products for you and your business?

24 Very important, | would prioritise
4] a2 more sustainable option

Somewhat important, | would
64 consider a more sustainable option
VAYif available, but would weigh up

with other factors

120/ Not at all important, | would not
(0]

consider a more sustainable option

Which of the following sustainability-linked
actions have you done / planned to do in your
business?

Support customers to make
more sustainable choices

4%

Support employees with
initiatives for wellbeing or
learning & development

13%

Engage with suppliers to
source more sustainable goods
and services

12%

Support community
organisations for social impact

69%

Upgrade your own operations
to be more environmentally
friendly

52%

Disclose or report on any
sustainability or ESG actons
that you have taken
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What type of ESG linked products and services
would be most valuable to your business?

/- Government or State
information and awareness

campaigns

/ ESG advisory and/or
consultancy services

/ Environmentally 'Green'
sustainability-linked loans

Both environmentally and social
\ sustainability-linked loans
ESG tools such as carbon

129 footprint calculators, supplier
engagement tools

Social sustainability linked loans

In the next 3 years are you planning to do any
of the following:

Building your employees knowledge
and capacity on sustainability

54

Invest in more ethical business
practices

410 Provide more sustainable products
%) or services for your customers
80 Purchase more sustainable
3 %0 products from your suppliers
Measures to improve energy

efficiency or procuring renewable
energy

46%

22%

Contribute to local charities

Investing in your employees
through DE&I, Learning &
Development or other employee
wellbeing initiatives

ESG reporting (through a
Sustainability report, company
website, annual report etc.)

10%

Reflecting Business
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When choosing or deciding whether to stay with  What could financial institutions do to support
a bank for your business, how important is that your business in their ESG strategy and
they demonstate strong ESG credentials in their sustainability goals?

actions and policies?
Preferential .
| Incentives
@ loans

Somewhat
important

Very
important

—

, Information
Not important

Would you be interested in Impact Lending, where business loans are issued on the basis of
achieving positive environmental or social outcomes?

Hiele| =11k | Certification

17 Yes | would be very 6 No it doesn’t align with
VBl interested %

my business needs

Yes but | would need
63% more information 13% Not sure yet
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